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1,317 Total concerns reviewed*
42.3%

Foster Care

40.2%

Child Protective Services
cases and intake

2.9%
DCFS Intake hotline
855-323-3237

14.7%

In-home Services

*The total number of concerns reviewed exceeds the number of cases received as more than one service type
may be included in a single case. For example, one case may include complaints about a CPS case, an In-home
case, as well as an SCF case.

Top 3 concerns

* Child safety (25%)

« Communication between DCFS and complainant/client (12%)
* Services offered by DCFS to complainant/client (12%)

Who made referrals to CPO
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Professional partner
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Friend/Neighbor

Adoptive parent
Other/Unknown

CPO staff

Child in foster care

DCFS staff
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