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From: Utah DHHS

Intended audience: local public health departments; ID physicians; emergency departments;
urgent care centers; family practice physicians; sexual health clinics; OB-GYNs; pharmacies; and
other healthcare providers involved in the diagnosis and treatment of sexually transmitted
infections.

Action steps

e Local health departments: please forward to hospitals, clinics, urgent care centers,
emergency departments, and other clinics or associations in your jurisdiction.

e Hospitals and clinics: please forward to all health care providers who may be involved in
the diagnosis and treatment of sexually transmitted infections, including internists,
infectious disease doctors, family practice physicians, OB-GYNs, emergency department
staff, sexual health clinics, and dermatology clinics.

Key points

e Utah DHHS is issuing this Health Alert Network (HAN) Health Alert regarding Pfizer's
voluntary recall of some Bicillin L-A lots distributed between December 11, 2023 and June
24,2025. This recall is expected to result in an extremely limited supply of Bicillin L-A. Utah
DHHS strongly recommends that providers prioritize Bicillin L-A for pregnant women and
others who cannot use an alternative treatment.

e Pfizer has implemented its medical request process to prioritize Bicillin L-A for pregnant
women and infants with congenital syphilis. This means that customers must complete a
medical request form to request Bicillin L-A on a per patient basis.

e Utah DHHS has a small reserve of Bicillin L-A available through the Bicillin access program.
Providers caring for pregnant women diagnosed with syphilis may use this service at no
cost when Bicillin L-A cannot be obtained from other sources. Information about this
program can be found here. Providers may also call 801-538-6191 or email abaer@utah.gov
to ask about this program.

More information
e OnJuly 10, 2025, Pfizer announced a voluntary recall of multiple lots of Bicillin L-A
distributed between December 11, 2023 and June 24, 2025. The recall is due to particulates
in the stoppers within the syringes. To date, no adverse effects have been reported, but
Bicillin L-A doses included in the recall should not be used. On July 14, 2025, the FDA issued
a drug shortage alert for the medication. Pfizer is currently working to determine the
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impact of the recall, but providers should prepare for a potential extended shortage.

This shortage is important to public health because Bicillin L-A is the only recommended
treatment for pregnant women with syphilis. Ideally, all patients with syphilis are treated
with Bicillin L-A, however during shortages, Utah DHHS recommends providers prioritize
Bicillin L-A to treat pregnant women, babies with congenital syphilis, and others who
cannot use an alternative treatment. For indications other than syphilis, such as strep
throat, providers should use alternative treatment.

Pfizer has issued important instructions on how to identify impacted lots, return them, and
receive reimbursement. These instructions can be found in their Bicillin L-A recall letter.
The company will share additional information on supply outlook as soon as possible, and
no later than mid-August.

Recommendations

We strongly recommend you prioritize Bicillin L-A for pregnant women, babies with
congenital syphilis, and others who cannot use an alternative treatment.

Providers and pharmacies should evaluate their inventory of Bicillin L-A to check for any
product affected by the recall and follow Pfizer's instructions to return affected doses.

Non-pregnant patients should be treated with Extencilline, Lentocilin, or a doxycycline
regimen. Recommended doxycycline regimens are as follows:
o Early syphilis (primary, secondary, or early latent): Doxycycline 100mg by mouth
twice daily for 14 days.
o Late syphilis (late latent or unknown duration): Doxycycline 100mg by mouth twice
daily for 28 days.
Providers seeking Bicillin should first contact their local wholesalers and hospital system. If
Bicillin L-A is not available through these routes, a medical request form may be submitted
to Pfizer to request product on a per patient basis.

Providers unable to access Bicillin L-A for pregnant women should call Utah DHHS at
801-538-6191. Depending on stock, DHHS may be able to provide Bicillin L-A through the
Bicillin access program.

DHHS disease reporting line: telephone (1-888-EPI-UTAH (374-8824)), email
(reporting@utah.gov), or fax (801-538-9923).

Staying informed

Register to receive HANs from Utah DHHS

Sign up for CDC COCA calls and emails

Visit the Utah HAN website

Sign up for Project ECHO: Utah's Extension for Community Healthcare Outcomes
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